NOTICE: Discrimination is Against the Law

Forrest Health® complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.
Forrest Health does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Forrest Health:
* Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible
electronic formats, other formats)

* Provides free language services to people whose primary language is not
English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact Janet Mitchell, Director of Risk Management
Services and Patient Advocates, by calling 601-288-2824.

If you believe that Forrest Health has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance with Janet Mitchell, Director of Risk
Management Services and Patient Advocates, 6051 Hwy. 49, Hattiesburg, MS 39401-7201, Phone: 601-288-2824, Fax:
601-288-2818, Email: jmitchell@forrestgeneral.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Janet Mitchell,
Director of Risk Management Services and Patient Advocates, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Language assistance for individuals with

Limited English proficiency (LEP)

1. Spanish:
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingtiistica. Llame al 601-288-2824

2. Vietnamese:
CHU Y: N&u ban néi Tiéng Viét, c6 cac dich vu ho tro ngdn ngit mién phi danh cho ban. Goi s6 601-288-2824.

3. Chinese:
AR MBERERERETX, R LUKBEESEEEMRE, BFHNE 1-601-288-2824

4. French:
ATTENTION : Si vous parlez francais, des services d’aide linguis®que vous sont proposés gratuitement.
Appelez le 601-288-2824.

5. Arabic:
(,‘A\ aila o8 5) 601-288-2824- A8 Juail | Olaall Gl i) o5 45 gall) sacLisall Chlead ld (dalll SO ot ¢ 13): adh gala
s

6. Chocktaw:
ANOMPA PA PISAH: [Chahta] makilla ish anompoli hokma, kvna hosh Nahollo Anompa ya pipilla hosh chi tosholahinla.
Atoko, hagak yvmma im anompoli chi bvnnakmvt, holh*na pa payah: 601-288-2824

7. Tagalog:
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 601-288-2824.

8. German:
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 601-288-2824.

9. Korean:

FO: SI2HE MEOIAN=ER, 400 A& HEIASE 222 0| 204! 5= /USLICH 601-288-2824

Ol

10. Gujarati:
YA-L: A il feyucll olletell &l ol (F:es Gl At Al duIRA HIE GUEol 8. §i- §A

601-288-2824.

11. Japanese:
FEEE: BRFEZEINDGGE. BHOSEXEZCFAVWLETE
9, 601-288-2824 F£T. BEREICTITERSZELY,

12. Russian:
BHUMAHWE: Echmn Bbl rOBOpUTE Ha PYCCKOM f3blKe, TO BamM A0CTyNHblI 6becnnaTtHble ycayrm nepesoaa.
3BoHUTe 1-601-288-2824.

13. Panjabi:
fors fe6: 7 3t Unrdt 88 J, 37 3 fST Hafe3T AT 3073 8t He3 SuBaU Jl 601-288-2824
'3 G I

14. Italian:

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 601-288-2824.

15. Hindi:
< I 3T Te<t dietd & a1 319 el Jord | MTST HERIAT HaTU ST & | 601-288-2824

Pursuant to Section 1557 of the Affordable Care Act (42 U.S.C. 18116) and its implementing regulations at 45 CFR part 92
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